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Much has been written on student use of the college library
and the importance of formal instruction in this area. Since the
library is becoming more and more the intellectual center of the
academic community, skilled use of its facilities has become imperative.
Articles read indicate widespread use of surveys concerned with college
library use and as a result of these surveys, programs have been de¬
veloped to strengthen student library skills.
College library surveys can have many purposes. This study is
specifically a survey of use. Surveys differ in scope and methodology.
Some of the surveys on the use of the library are made of certain
classifications of students, such as of all freshmen or of only students
in a particular academic discipline. Still other surveys are made of
the use of certain aspects of library service, such as circulation or the
use made of the library during a specific time period such as during
one hour of the day or one day of the week. For example, a study made
at the Iowa State College of Agricultural and Mechanic Arts, Ames, Iowa,
revealed that the greatest number of students entering the library during
any one hour did so on Sunday afternoon.* It is generally agreed that
the questionnaire is the best means of measuring use made of the
^H. V. Gaskill. "Analytical Study of the Use of a College
Library," Library Quarterly. IV (October, 1934), 567.
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library; however, Gaskill advocates a combination of the interview,
the questionnaire, the checking of records, and observation as the
best means of measurement.
Many colleges designate a part of the freshman orientation
period to instruction in the use of the library. Other colleges have
initiated programs of continuous library instruction which extend into
the senior year. The types of instruction range from a tour of the
building during orientation week to formal courses taught by a person
employed for this purpose. Anderson,in his "Library Instruction at the
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University of Illinois in Chicago", brings out two important facts.
According to him, the guided tour of the library serves only one purpose
and that is to help the students to locate the library building in re¬
lation to other buildings on the campus. The second point is that "in¬
struction integrated with subject classes" is the most effective method
of instruction. An analysis of the-contents of 25 articles on this sub¬
ject Indicated that cooperation between the English department and the
3
librarian is a rather common practice.
Several master's theses have been written on the subject of
the use made of the college library by students. Among these is one by
Lucy Williams Flagg entitled "Use of the Circulation Department of the
Trevor Arnett Library by Morehouse College Undergraduate Students
1Ibid.. p. 580.
2
Lemoyne Anderson. "Library Instruction at the University of
Illinois in Chicago," Illinois Libraries. XXXI (April, 1957), 120.
3
Margaret Ellington, "An Analysis of Periodical Articles
Dealing with Student Use of the College Library" (A Term paper for the
course Research Methods in Library Service, School of Library Service,
Atlanta University, Atlanta, Georgia, 1963). (Typewritten)
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September 1954 through May 1955".^ This study pointed out factors about
Morehouse College students that have been found in similar studies. One
is that the major portion of the reading done by college students is
course related. Secondly, that high subject concentration was found
in the social sciences and the humanities. Finally, that the number of
borrowed volumes per student increased as his classification advanced.
It was also found that there was a relationship between the educational
philosophy of the institution and library use.
"Use of the Card Catalog by Spelman Students in the Spelman and
Trevor Arnett Libraries" by Elizabeth Cora Lee revealed some interesting
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facts. Freshmen at Spelman College, Atlanta, Georgia, were taught the
use of the library in their English courses. Another point brought out
in the study was the fact that teaching methods influenced library use;
and that students at Spelman College, on the whole, lacked initiative,
and made use of the card catalog only when assignments were made.
Brief History of Stillman College and William H. Sheppard Library
Stillman College, located in Tuscaloosa, Alabama, was founded
in 1876. It is a four-year liberal arts college and is supported by the
Presbyterian Church in the United States. Although the institution was
founded during the Reconstruction period, it is relatively new as a
^Lucy W. Flagg, "Use of the Circulation Department of the
Trevor Arnett Library by Morehouse College Undergraduate Students
September 1954 through May 1955" (unpublished Master's thesis, School
of Library Service, Atlanta University, 1959).
^Elizabeth Cora Lee, "Use of the Card Catalog by Spelman
Students in the Spelman and Trevor Arnett Libraries: (unpublished
Master's thesis, School of Library Service, Atlanta, University, 1952).
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four-year liberal arts college. In 1951 it conferred its first
bachelor's degrees. It is a member of the Southern Association of
Colleges and Secondary Schools.^-
Originally, Stillman College was called Stillman Institute,
and it was founded as a training school for ministers. Presently the
purpose of the college is as follows:
Stillman College is committed to the task of
helping students become Christian leaders. It is
Stillman's earnest desire to graduate students of
high moral character, with well disciplined minds,
who will live in accordance with the principles of
American democracy and the ideals of Christianity.
Although it is supported by the Presbyterian Church, Stillman College
accepts students of all faiths.
The enrollment of Stillman College has Increased steadily since
1951. Usually about 97 per cent of the total student body live in the
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Southeastern states; and about 90 per cent of these live in Alabama.
The William H. Sheppard Library is a two-story structure which
houses the library as well as several classrooms. The library consists
of a reference and main reading room, a browsing room, a periodical
room, and a smaller reading room. It has one main stack room and
bound periodicals and other materials not frequently used are kept
in a second stack room. The reserve books room also serves as the
librarian's office.
Four professional librarians serve in the library. They are
^Stillman College Bulletin. Tuscaloosa, Alabama, 1961-62.
2Ibid.. p. 1.
3
Interview with the Registrar of the college, June 5, 1963.
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aided by about 20 student assistants, each of whom works 12 hours per
week. The library is open approximately 78 hours each week and a full¬
time professional librarian is on duty at all times.
The library serves the students and faculty of the college and
the people of the surrounding community. One particular service to the
community is that of interlibrary loans for persons who may be doing
research. Other general services are offered to the public without
charge. Services to the faculty and student body include regular
reference and readers' services; general circulation; periodic distribu¬
tion of lists of latest acquisitions; exhibits; open stacks to upper¬
classmen; advertisements to faculty members who would possibly be
interested in new books or a particular book sale; notices of new
arrivals to faculty members; book sales; a browsing shelf of new ac¬
quisitions; vertical files, including a file of information of local
interest and a special file of materials by and about Negroes; a
student publications collection; the Alabama State textbook collection;
and, a Negro collection. Reserve shelves are closed to all students,
except student assistants on duty.
Purpose and Scone
It is believed that a periodic study of the college library's
use is necessary if the library staff is to provide efficient service
for its clientele. The purpose of this study is to determine student
use of the William H. Sheppard Library of Stillman College as indicated
by responses to a questionnaire administered April 18, 1963. The
questionnaire is intended to show the frequency of student visits to
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the library and the underlying reasons for using or not using it.
Although there were 521 students enrolled in the spring of 1963,
only 368 took part in the survey. Several reasons account for this.
First of all, assembly attendance is usually low during the spring;
secondly, the survey was taken on the day of class meetings, which
were held instead of assembly; and thirdly, many seniors were engaged
in student teaching away from the campus.
Methodology
A study was made of the literature pertaining to student use
of the college library, after which a questionnaire consisting of the
following areas of interest was devised:
(a) Personal data, e.g., sex, classification, field
of major concentration
(b) Frequency of visits to the library
(c) Hours of usual visit
(d) Reasons for using the library
(e) Reasons for not using the library
(f) Outside sources of materials for study
(g) Training in the use of the library
(h) Complaints about and suggestions for the
improvement of the library
Through the dean of the Atlanta University School of Library Service,
permission to administer the questionnaire to Stillman College students
was obtained from the president of the institution. On April 16, 1963,
a visit was made to the campus of Stillman College for the purpose
of administering the questionnaire, but it could not be done on that
date because the students had not all returned from the spring vacation.
Since classes resumed at Atlanta University on April 17, the question-
naire was left with the chaplain of the College, H. Davis Yeuell, who
agreed to administer it to the student body the following Thursday
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during the assembly period. Class meetings, however, were held on the
particular day the questionnaire was administered. The completed
questionnaires were returned through the mail on April 25, 1963.
Compilation and correlation of data were made according to
three characteristics of the students; sex, classification, and local
residence. Tables consisting of the items listed on the questionnaire
and those added by the respondents show findings in each of the three
areas. Explanations of the tables are mere summaries of the total
findings.
Trends considered standard among students in American colleges
and universities as indicated in the 25 articles mentioned above were
used as criteria for comparison wherever they applied.
CHAPTER II
RESULTS OF THE SURVEY
Findings According to Sex
A total of 368 students or 68.7 per cent of the total enroll¬
ment for the spring semester took part in the survey of student use of
the William H. Sheppard Library of Stillman College in Tuscaloosa,
Alabama. In two cases there was no indiciation of sex; therefore, the
total according to sex was 366. The ratio of women students to men
students in this survey was a fraction over two to one. The women
students numbered 255 or69.6 per cent of the total and the men students
numbered 111 or 30.3 per cent.
Percentage wise, the men students who took part in this survey
during the spring semester of the 1962-1963 school terra frequented the
library more often than the women students during the same period. The
frequency of library visits for the majority in each group was daily.
One male student, however, said he never visited the library (see
Table 1).
As for the time of day of library visits, a majority of the men
students who responded had no special preference. A larger group, how¬
ever, preferred day use to night use. On the other hand, the greatest
number of women students taking part in the survey usually attended the




Even though the men students answering the questionnaire in¬
dicated more frequent use of the library, the women students, on the
whole, indicated they spent longer periods there. The longest period
for any one visit indicated by the greatest number of the women respon¬
dents was three hours; whereas the longest period for the greatest
number of men respondents was an hour. Koch, in his study "The Student
and the College Library",^ found that women students as a whole are
more studious than men students. This trend is suggested in this
study.
Both groups of students agreed on seven major reasons for using
the library. Those reasons were (1) to get assignments, (2) to borrow
books, (3) to return books, (4) to work on term papers, (5) to read
periodicals, (6) to read for pleasure, and (7) to answer questions of
personal interest. More male respondents went to the library to get
assignments, to borrow books, to read periodicals, Co read for pleasure,
and to research personal problems; more female respondents returned
books and a fraction more than the male respondents prepared term papers
in the library.
Two other studies brought forth similar and opposing findings
2
to those above. According to a study by McDiarmid, women students
borrowed more library materials than men. This study indicates just the.
1
Theodore Koch, "the Student and the College Library," Library
Journal. LXII (April 15, 1937), 320.
^E. W. McDiarmid, "Conditions Affecting Use of the College
Library," Library Quarterly. V (January, 1935), 73.
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opposite. In a study by Gasklll it was found that more men were
Interested in general reading and the reading of newspapers. According
to the findings of this survey, the same held true for the male re¬
spondents .
Neither group of respondents gave any major reasons for not
making more use of the library. Those reasons checked most were(l) the
library was not a good place to study, (2) assignments did not require
library use, (3) the library was too noisy, and (4) the library was too
hot. The highest percentage indicating any one of these reasons was
less than 30 per cent of either group.
In addition to the library's resources, both groups made use
of their personal collections, those of faculty members, and the
resources of the public library. Men students answering, however,
indicated more use of both their collections and faculty collections
than women students answering. On the other hand, women respondents
made more use of the facilities of the public library.
There was little difference between the percentage of men
students who were taught use of the library by librarians and by
teachers and the percentage of women students taught by these persons.
However, more women respondents received instruction from friends.
A majority of each group of students had been taught in a
classroom situation. Smaller numbers had been instructed during fresh¬
man orientation and individually whenever the need arose.
Both groups of respondents complained more among themselves
than to others. The librarian heard fewer criticisms of the library
^Gaskill, op. clt.. p. 566.
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than any one person; however, a greater percentage of men respondents
registered their complaints with the librarian than did women students.
A number of suggestions for improving the library were made by
the two groups. Nevertheless, no suggestion was listed by a near
majority of those answering in either group. Suggestions made by the
greatest number of respondents in both groups were (1) the acquisition
of more books, (2) expansion of the library building, (3) addition of
conference or private study rooms, and (4) the installation of air
conditioning. The women students answering also requested longer
hours on weekends, and more strict rules governing socializing in the
library and library loans (see Table 1).
Findings According to Local Residence
There were 26 more students who lived in the city than
students who lived on the campus taking part in the survey. The totals
were 186 and 160, respectively. City students, proportionately, made
more daily visits to the library than campus students. However, the
percentages for the two groups indicating that they usually went to the
library once a week were very close (see Table 2).
There were few night visits to the library by city students. On
the other hand, a majority made use of the library during the day. For
campus students, a majority indicated no particular time of day for
attending the library. In contrast to the city students, the smallest
number of campus students chose day as the best time for going to the
library.
TABLE 1
RESPONSES OF STUDENTS BY SEX ON THEIR USE OF AND COMPLAINTS, AND
SUGGESTIONS ABOUT THE WILLIAM H. SHEPPARD LIBRARY
Items on Questionnaire Relative
to Library Use, Complaints
and Suggestions









Freauencv of library visits
Daily 91 81.9 191
74.9
Three times a week 10 9.0 8 3.1
Twice a week 4 3.6 3
1.1
Once a week 8 7.2 37
14.5
Every two weeks 9 0.9 12
4.7
Once a month * * « • • ■ 2
0.78
Three or four times yearly • • • • • • 1 0.39
Whenever necessary 1 0.9
. .2 0.78
Never 1 0.9 • • •
• • *





Both 58 52.2 96
37.6
Amount of time of library visits
5 or 10 minutes • • * • • « 1
.39
About 30 minutes 4 3.6 13
5.0
About 45 minutes 6 5.4 28 10.9
About one hour 44 39.6 78
30.5
About two hours 13 11.7 5
1.9
TABLE 1 -- Continued
Items on Questionnaire Relative
to Library Use, Complaints
and Suggestions
1









Amount of time of library visits
About three hours 41 36.9 108 42.3
About four hours • • • « * • • • • • • •
About five hours 3 2.7 9 3.5
As long as necessary • • • « * • 3 1.1
Reasons for library use
To g£ class assignments 108 97.2 236 92.5
To return books 65 58.6 152 59,6
To get help from the librarian 18 16.2 47 18.4
To work on term papers 59 53.1 136 53.3
To borrow books 63 56.7 140 54.9
To look at exhibits and displays 25 22.5 29 11.3
To a book sale 2 1.8 4 1.5
To read a periodical 73 65.7 118 56.2
To meet a friend 18 16.2 29 11.3
To work as student assistant 9 8.9 14 5.4
To read for pleasure 51 45.9 91 35.6
To answer questions of personal
interest 50 45.0 96 37.6
Reasons for not usins the library
Library not a good place to study 18 16.2 54 21.1
TABLE 1 — Continued
Men Students (111) Women Students (255)
Items on Questionnaire Relative










Reasons for not usins the library
Assignments do not require library us« 32 28.8 75 29.4
Library too noisy 28 25.2 76 29.8
Staff discourteous 4 3.6 5 1.9
Friends borrow books 1 0.9 4 1.5
Friends return books 6 5.4 7 2.7
Materials wanted not available • • • • • < 14 5.4
Incompetent staff • • • • • • 2 0.78
Library hot 16 14.4 29 11.3
Lighting poor 1 0.9 2 0.78
Seats uncomfortable 10 9.0 9 3.5
Too quiet 4 3.6 10 3.9
Service too slow 3 2.7 9 3.5
Ignorance of library use 1 0.9 4 1.5
No materials for pleasure reading 1 0.9 2 0.78
Inconvenient library hours 9 8.9 6 2.3
Live off campus • • • • * • 2 0.78
Outside sources of materials
Personal collection 95 85.5 189 74.1
Faculty collection 36 32.4 68 26.6
Public library 9 8.9 45 17.6
Collections of friends 2 1.8 1 0.78
TABLE 1 — Continued
Items on Questionnaire Relative
to Library Use, Complaints
and Suggestions









Instruction in library use
By the librarian 71 63.9 150 58.8
By an instructor 67 60.3 153 60.0
By a friend 31 27.9 151 59.2
In a class 77 69.3 139 54.4
Individually 46 41.4 89 34.1
During orientation 55 49.5 110 43.1
Observation 1 0.9 • • t • • •
Complaints
To teachers 18 16.2 48 18.8
To librarian 16 14.4 18 7.0
To friends 29 26.1 80 31.3
To all three 8 7.2 24 9.4
Suggestions
Acquisition of more boohs 6 5.4 35 13.7
Expansion of physical plant 12 10.8 22 8.6
Open stacks 1 0.9 4 1.5
Longer hours on weekends 4 3.6 7 2.7
Longer night houfs 4 3.6 1 0.39
Conference or private study rooms 6 5.4 12 4.7
TABLE 1 — Continued
Items on Questionnaire Relative
to Library Use, Complaints
and Suggestions










Air Conditioning 7 6.2 7 2.7
Strict rules concerning socializing
in the library 4 3.6 15 5.8
More staff members 1 0.9 5 1.9
More reliable student help 1 0.9 1 0.39
Strict rules concerning loans 3 2.7 13 5.0
17
The greatest number of city students spent about one hour at
the library. Campus students showed the greatest number remaining in
the library for three hours. The percentages for the groups were in
almost reverse order in the two cases.
Reasons for library use for the two groups brought forth in¬
teresting results. Use of the library to prepare assignemts was checked
by all city student respondents; whereas campus students fell a few per
cent short. City students had to visit the library more often to re¬
turn books; campus students borrowed more books. Campus students
made more use of the library in preparing term papers and for reading
periodicals than city students. The percentages for using library
materials for reading pleasure and for answering questions of curiosity
were almost identical for the two groups.
Both groups failed to use the library more frequently because
(1) the library was not a good place to study, (2) assignments did not
require the use of library materials, and (3) the library was too
noisy. Campus students complained more of the noise, while city
students held the lack of library assignments more responsible. The
two reasons were given opposite importance with the two groups. In
addition to the above reasons, city student mentioned more minor reasons
for not using the library than campus students.
Campus students relied upon their own collections less than
city students. Use made of faculty collections by the two groups,
however, was almost identical. It is not surprising that city students
made more use of the facilities of the public library.
TABLE 2
RESPONSES OF STUDENTS BY LOCAL RESIDENCE ON THEIR USE OF AND COMPLAINTS AND
SUGGESTIONS ABOUT THE WILLIAM H. SHEPPARD LIBRARY
City Students (186) Campus Students (160
Items on Questionnaire Relative










Frequency of library visits
Daily 154 82.7 122 76.2
Three times a week 8 4.2 11 5.4
Twice a week • • • • • • • « • • * •
Once a week 22 11.8 20 12.5
Every two weeks 1 0.5 3 1.8
Once a month 1 0.5 2 1.2
Three or four times yearly • • « • • » • • • • • •
Whenever necessary • • • • • « 2 1.2
Never • • • • • • • • ■ • • •
Time of dav of library visits
Day 119 63.9 29 18.1
Night 10 5.3 39 24.3
Both 55 29.5 91 56.8
Amount of time of library visits
5 or 10 minutes 1 0.5 • • • • it
About 30 minutes 5 2.6 7 4.3
About 45 minutes 16 8.6 6 3.7
About one hour 80 43.0 52 32.5
About two hours 6 3.2 14 8.7
TABLE 2 — Continued
City Students (186) Campus Students (160)
Items on Questionnaire Relative










Amount of time of library visits
About three hours 70 37.6 71 44.3
About four hours • • • • • • 1 0.6
About five hours 5 2.6 4 2.5
As long as necessary • • • • • • 3 1.8
Reasons for library use
To get class assignments 186 100.0 153 95.6
To return 'books 123 66.1 98 61.2
To get help from the librarian 40 21.5 29 18.1
To work on term papers 105 56.4 97 60.6
To borrow books 115 61.8 100 62.5
To look at exhibits and displays 28 15.0 32 20.0
To a book sale 5 2.6 2 1.2
To read a periodical 102 54.8 92 57.5
To meet a friend 21 11.2 23 14.3
To vork as student assistant 5 2.6 14 8.7
To read for pleasure 79 43.0 69 43.1
To answer questions of personal interest 84 45.1 72 45.0
Reasons for not usins the library
Library not a good place to study 24 12.9 42 26.2
Assignments dor not require library use 49 26.3 49 30.6
TABLE 2 — Continued
*
Items on Questionnaire Relative
to Library Use, Complaints and
Suggestions









Reasons for not usins the library
Library too noisy 47 25.2 56 35.0
Staff discourteous 2 1.0 4 2.5
Friends borrow books 1 0.5 5 3.1
Friends return books 4 2.1 9 5.6
Materials wanted not available 6 3.2 5 3.1
Incompetent staff • • • • • » 1 0.6
Library hot 19 10.3 3 1.8
Lighting poor 2 1.0 • . . • • •
Seats uncomfortable 9 4.8 1 0.6
Too quiet 11 5.9 • • • • « a
Service too slow 7 3.7 • « « • • •
Ignorance of library use 2 1.0 • • • • • a
No materials for pleasure reading 2 1.0 • « • • • «
Inconvenient library hours 8 4.2 ■ 2 1 .2
Live off campus 5 2.6 • • • « i t
Outside sources of materials
Personal collection 154 82.7 120 75.0
Faculty collection 54 29.0 46 28.7
Public library 43 23.1 16 10.0
Collections of friends • • • • • • • • • • • •
TABLE 2 -- Continued
City Students (186) Campus Students (160)
Items on Questionnaire Relative to










Instruction in library use
By librarian 105 56.4 106 66.2
By instructors 115 61.8 98 61.2
By friend 36 19.3 36 22.5
In a class 132 70.9 98 61.2
Individually 62 33.3 67 41.8
During orientation 86 46.2 78 48.7
Observation • • • • • • • t • • ■ •
Compl^pts
46 24.7 17 10.3To teachers
To librarian 18 9.6 18 11.2
To friends 73 39.2 45 28.1
To all three 14 7.5 16 10.0
Suggestions
15.0Acquisition of more books 33 17.7 24
Expansion of physical plant 18 9.6 18 11.2
Open stacks 10 5.3 2 1.5
Longer hours on weekends 5 2.6 8 5.0
Longer night hours • • • • « • .... • • •
Conference or private study rooms 7 3.7 • • • • • •
Air conditioning 9 4.8 6 3.7
TABLE 2 — Continued
Citv Students (186) Canmus Students (160)
Items on Questionnaire Relative











Strict rules concerning socializing
in the library • • • t • • • • • • • •
More staff members 2 1.0 • • • • • •
More reliable student assistants • • • • • • • • • • • •
More periodicals • • • • • • • • « • • • •
Strict rules concerning loans • • • • • • * • • • • •
23
More campus students than city students indicated instruction
in the use of the library by teachers and the librarian. On the other
hand, more city students checked the classroom as the place of in¬
struction for the majority of them.
Complaints were voiced by more city students than campus
students. As was the case with the campus students, city students
expressed their grievances more among themselves than with instructors
and with the librarian.
As there were more complaints from city students, they made more
suggestions of ways to improve the library; however, two of their major
three suggestions were the same as those for campus students. In
addition to the suggestions that the library acquire more books and
that the building be enlarged, city students advocated open stacks and
campus students requested longer library hours on weekends (see Table
2).
Findings According to Classification
Even though 368 students responded to the questionnaire, only
351 indicated classification. These were as follows: freshmen, 148 or
42.1 per cent; sophomores, 92 or 26.2 per cent; juniors, 60 or 17 per
cent; and seniors, 51 or 14.5 per cent.
According to the findings of this study, a greater percentage
of sophomores and juniors made daily visits to the library than fresh¬
men and seniors. The percentages for freshmen and seniors were al¬
most identical; however, the majority of each class was represented.
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The frequency indicated by the next highest number in each class was
once a week. In this case, the highest percentages were for juniors
and seniors (see Table 3).
Few respondents in either class chose night as the best time to
use the library. On the other hand, certain percentages of sophomores
and seniors preferred day use to any other time. The larger percen¬
tages of freshmen and juniors made use of the library equally as much
during the day as during the night.
Time spent in the library during any one visit was concentrated
around one and three hours for the total group. The greatest per cent
of juniors and seniors usually remained in the library for an hour.
Freshmen and sophomores, on the other hand, were usually there for
three-hour periods. Only one student, a senior indicated that he
usually left the library after five or ten minutes.
A majority in each class indicated four major reasons for
library use. Those reasons were (1) to get assignments, (2) to
borrow books, (3) to return books, and (4) to prepare research reports.
Almost 100 per cent in each class checked preparation of assignments
as a major reason for library use. Borrowing and returning books
were considered important by greater percentages of juniors and
seniors. More freshmen than any other class group used the library's
materials for the preparation of term reports. Percentage wise,
more juniors read periodicals for pleasure. Use of the library to
find answers to questions of personal interest resulted in similar
percentages for all four classes.
Major reasons for not making more use of the library were that
TABLE 3
RESPONSES OF STUDENTS BY CLASSIFICATION AND SUMMARY OF THE TOTAL BODY ON THEIR USE
OF AND COMPLAINTS AND SUGGESTIONS ABOUT THE WILLIAM H. SHEPPARD LIBRARY
Items on Questionnaire
Relative to Library Uae,
Complaints and Suggestions




Numberof Responses Perc ntof Responses Numberof Responses Percentof Responses Numberof Responses Percentof Responses Numberof Responses i'Percentof Responses Numberof Responses Percentof Responses
Frequency of library visits
Daily 116 78.3 76 82.6 48 80.0 40 78.4 280 79.7
Three times a week • • • a a a 4 4.3 2 3.3 2 3.9 8 2.2
Twice a week 7 4.7 • • • • • « a a a a a a a a a a a a 7 1.9
Once a week 18 12.1 10 10.8 9 15.0 8 15.6 45 12.8
Every two weeks 2 1.3 1 0.1 a a a a a a a a a a a a 3 0.8
Once a month 2 1.3 • • • • • • 1 1.6 a a a a a a 3 0.8
Three or four times yearly 1 0.6 • • • • • ■ a a a a a a a a a a a a 1 0.2
Whenever necessary • • • • • • • • • • a • a a a a a a a a a a a a 1 0.2
Never • • • • • • • ■ • a a a
_
a a a a a a 1 1.9 1 0.2
Time of dav of librarv visits
Day 56 37.8 44 47.8 20 33.3 25 49.0 145 41.3
Night 25 16.8 10 10.8 10 16.6 7 13.7 52 14.8
Both 61 41.2 38 41.3 30 50.0 20 39.2 149 42.4
TABLE 3 — Continued
Freshmen (148) Sophomores (92) Juniors (60) Seni<ars (51) Student
Body (351)
Items on Questionnaire































































































Amount of time of library visits
5 or 10 minutes • • • • • • • . • • • • • « • • * • l 1.9 1 0.2
About 30 minutes 4 2.7 7 7.6 • • • ” • • • 2 3.9 13 3.7
About 45 minutes 8 5.4 6 6.5 3 5.0 3 5.8 20 5.6
About one hour 51 34.5 33 35.8 25 41.6 21 41.0 130 37.0
About two hours 9 6.0 6 6.5 8 13.8 2 3.9 25 7.1
About three hours 66 44.5 37 40.2 23 38.3 16 31.0 142 40.4
About four hours 1 0.6 • • • • • • • • • ... 1 1.9 1 0*2
About five hours 4 2.7 2 2.1 1 1.6 1 1.9 8 2.2
As long as necessary • • • • • • • • • » • * • • • • • • • • • • • • • • •
• • •
Reasons for library use
To get class assignments 147 99.3 90 97.8 59 98.3 50 98.0 346 98.5
To return books 85 57.4 55 59.7 49 81.6 41 80.0 230 65.5
To get help from the li-
brarian 27 18.2 18 19.5 8 13.8 15 29.0 68 19.3
To work on term papers 96 64.1 48 52.1 35 58.3 26 50.0
205 58.4
To borrow books 81 54.7 61 66.3 42 70.0 36 70.0 220 62.6
To look at exhibits and dis-
plays 21 14.1 12 13.0 12 20.0 13 25.0 58
16.5
TABLE 3 — Continued
Freshmen (148) Sophomores (92) Juniors (60) Seniors (51) Student
Body (351)
Items on Questionnaire
Relative to Libeary Use,
Complaints and Suggestions
Numberof Respondents Perc ntof Respondents Numberof Respondents Percentof Respondents Numberof Respondent Percentof Respondents Numberof Respondents Perc ntof Respondents Numberof. Respondents Percentof Respondents
Reasons for library use
To a book sale 1 0.6 2 2.1 1 1.6 3 5.8 7 1.9
To read a periodical 57 38.7 58 63.0 42 70.0 31 60.0 188 53.2
To meet a friend 19 12.8 8 8.6 12 20.0 8 15.6 47 13.3
fo work as student assistant 12 8.1 4 4.3 3 5.0 2 3.9 21 5.9
To read for pleasure 60 40.5 36 39.1 32 53.3 26 50.0 154 43.8
To answer questions of per¬
sonal interest 68 45.9 39 42.3 26 43.3 24 47.0 157 44.7
Reasons for not using the
library
Library not a good place to
study 21 14.1 16 17.5 16 26.6 17 33.0 70 19.9
Assignments do not require
library use 45 30.4 26 28.2 20 33.3 10 19.9 101 28.7
Library too noisy 36 24.3 28 30.4 20 33.3 18 35.0 102 29.0
Staff discourteous • • • • • « 3 3.2 1 1.6 2 3.9 6 1.7
Friends borrow books 1 0.6 1 0.1 3 5.0 • * • • • • 5 1.4
Friends return books 3 2.0 5 5.4 5 8.3 1 1.9 14 3.9
TABLE 3 — Continued
Freshmen (148) Sophomores (92) Juniors (60) Seniors (51) Student
Bodv (351)
Items on Questionnaire
Relative to Library Use,
Complaints and Suggestions
Numberof Respondents Percentof Respondents Numberof Respondents Percentof Respondents Numberof Respondents Perc ntof Respondents Numberof Respondents Percentof Respondents Numberof Respondents Perc ntof Respondents
Reasons for not usins the
library.
Materials wanted not avail¬
able 4 2.7 2 2.1 1 1.6 4 7.8 11 3.1
Incompetent staff • • • • • • • • • • « • • • • • • • 1 1.9 1 0.2
Library hot 4 2.7 20 21.7 5 8.3 10 19.9 39 11.1
Lighting poor • • • • • • 1 0.1 1 1.6 1 1.9 3 0.8
Seats uncomfortable • • • • • • 6 6.5 • • • « • • 4 7.8 10 2.8
Too quiet • • • • • • 7 7.6 * • ♦ • • • 6 11.0 13 3.7
Service too slow 1 0.6 3 3.2 3 5.0 2 3.9 9 2.5
Ignorance of library use • • • • • • 2 2.1 » » » • t • • 2 3.9 4 1.1
Nbu materials for recrea¬
tional reading • « • • • • • • • • • • 1 1.6 2 3.9 3 0.8
Inconvenient library hours 3 2.0 4 ,4.3 10 16.6 2 3.9 19 5.2
Live off campus • « • • • • 1 0.1 1 1.6 • • • • • • 2 0.5
Outside sources of materials
Personal collections 119 80.0 71 77.1 44 73.3 43 84.0 277 78.9
Faculty collections 22 14.8 30 32.6 22 36.6 28 54.0 102 29.0
Public library 27 18.2 16 17.3 10 16.6 6 11.0 59 16.8
Collections of friends • • • • t • * • • ... 2 3.3 • • • • • * 2 0.5
TABLE 3 — Continued
Freshmen (148) Sophomores (92) Juniors (60) Seniors (51) Student
Bodv (351)
Items on Questionnaire
Relative to Library Use,
Complaints and Suggestions
Numberof Respondents Perc ntof Respondents Numberof Respondents Percentof Respondents Numberof Respondents Percentof Respondents Numberof Respondents Percentof Respondents Numberof Respondents Percentof Respondents
Instruction in library use
By the librarian 90 60.8 49 53.2 45 75.0 39 76.0 223 63.5
By an instructor 101 68.5 64 69.5 33 55.0 27 52.0 225 64.1
By a friend 23 15.5 18 19.5 15 26.0 18 35.0 74 21.0
In a class 105 70.9 64 69.5 36 60.0 24 47.0 229 65.2
Individually 50 33.7 26 28.2 25 41.6 27 52.0 128 36.4
During orientation 53 35.8 37 40.2 35 58.3 31 60.0 156 44.4
Observation • • • • • • • • • * • • * * t • • • 1 1.9 1 0.2
Complaints
10,5To teachers 14 9.6 17 18.5 9 15.0 12 23.0 37
To librarian 8 5.4 7 7.6 10 16.6 12 23.0 37 10.5
To friends 41 27.7 34 36.9 22 36.6 19 37.0 116 33.0
To all three 8 5.4 10 10.8 8 13.8 6 11.0 32 9.1
Suggestions
21.0 56 15.9Acquisition of more books 19 12.8 19 20.6 7 11.6 11
Expansion of physical plant 16 10.0 10 10.8 5 8.3 4 7.8 35 9.9
Open stacks 1 0.6 2 2.1 1 1.6 1 1.9 5 1.4
Longer hours on weekends 4 2.7 3 3.2 5 8.3 1 1.9 13 3.7
TABLE 3 — Continued





Relative to Library Use,
Complaints and Suggestions
Numberof Respondents Percentof Respondents Numberof Respondents Percentof Respondents Numberof Respondents Percentof Respondents Numberof Respondents Percentof Respondents
!
Numberof Respondents Percentof Respondents
SuKsestions
Longer night hours 1 0.6 • • • • • • • • • • • • • • • 1 0.2
Conference or private study
rooms 6 4.0 1 0.1 3 5.0 2 3.9 12 3.4
Air conditioning 4 2.7 8 8.6 4 6.6 2 3.9 18 5.1
Strict rules concerning
socializing in the library 13 8.1 2 2.1 3 5.0 * ♦ • • • • 18 5.1
More staff members 1 0.6 3 3.2 1 1.6 • • • • • • 5 1.4
More reliable student assis¬
tants * • « * • • • • • 1 1.6 5 0.9 6 1.7
More periodicals 4 2.7 • « • • • • 1 1.6 • • • ill 5 1.4
Strict rules concerning loans • • • t • • • # • • • • • • • ... • • • • • • • it • • •
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(1) the library was not a good place to study, (2) assignments did
not require library use, and (3) the library was too noisy. Complaints
that the library was not a good place to study and that students kept
too much noise in the library came mostly from juniors and seniors.
Freshmen and juniors held a plurality in blaming assignments that did
not require the use of the library for their not making more use of
the library.
Personal collections were used more extensively by freshmen and
seniors. Seniors also made greatest use of faculty collections. Fresh¬
men used the public library most of the four groups. All three sources
were supplementary to the library's materials.
Library instruction was given by the librarian, instructors
and friends. The greatest numbers of students taught by librarians
were of the junior and senior classes. Proportionately, more sopho¬
mores than any other group were taught the use of the library by in¬
structors. A large percent of seniors were instructed in library use
by friends.
The largest per cent of students receiving instruction in the
use of the library in classes came from the freshman class. More
seniors than any other class group indicated instruction in library
use during freshman orientation and individually.
Very few respondents in either class complained to anyone con¬
cerning the shortcomings of the library. In all cases, however, more
expression took place among class members or fellow students. The
classes did agree, however, that the library needs more books and
that the building should be enlarged. The greatest per cent for the
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acquisition of more books came from the sophomore and junior classes.
There was little difference between percentages £<jr the four classes
advocating expansion of the building (see Table 3).
Findings According to Total Number of Students Answering
The majority of students responding to the questionnaire
frequented the library daily. The next highest per cent, much smaller
than the majority, used the library about once a week (see Table 3).
According to the group answering, most of the students visited
the library both day and night. Almost as many, however, indicated
that they usually made use of the library duing the day. The smallest
group preferred night use.
The most popular lengths of library visits for the total
group were one and three hours, with three hours being checked by a
plurality. The number indicating two hours as the usual time limit
of library visits was the next highest, but it was very small.
The total student group responding chose seven major reasons
for consulting library resources. The reasons were (1) to prepare
assignments, (2) to do recreational reading, (3) to borrow books,
(4) to return books, (5) to research term reports, (6) to read a
periodical, and (7) to find answers to questions of personal interest.
The group failed to indicate a majority reason for not using
the library. Three reasons for not making greater use of the library
were checked most frequently. These reasons were: (1) the library
was not a good place to study, (2) assignments did not require library
use, and (3) students made too much noise in the library.
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As would be expected, a majority of the students made use of
personal collections In addition to the library's resources. The per¬
centage making use of faculty collections was almost twice that repre¬
senting use of the public library.
According to the total group, a small per cent more were
taught how to use the library by instructors than by the librarians.
This possibly ties in with the fact that the greatest number of
students were taught in classroom situations.
Most complaints concerning the library were made among the
students themselves. As means of improving the services of the library,
several suggestions were set forth. The most prominent ones were
that the library should acquire more books and that the library building




As was stated earlier in this paper, surveys of the use made
of the college library by the students differ in many aspects. This
survey was general in nature, but the findings set forth specific
characteristics of the use made of the William H. Sheppard Library by
the students, the reasons underlying the students' attitude toward the
library, and suggestions for improving the library as a physical
structure and the library's services.
A total of 368 students participated in this survey of the
use made of the William H. Sheppard Library. Three aspects of the
make-up of the student body were analyzed: se*, place of local resi¬
dence, and classification. Other areas such as home state and major
and minor concentrations were not analyzed because it was felt that
there were not enough differences to show any particular trends. For
example, an analysis on the bases of home state would reveal little
because of the great majority of students were from Alabama. Analysis
of the three areas was accomplished by examining each main section
of the survey and comparing the findings for the groups in each of the
three areas.
Several conclusions may be drawn from the findings of this survey.
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1. There was a definite relationship between sex, local
residence, classification and frequence of library visits, respectively.
Men students frequented the library more often than the women students;
off-campus students made more visits to the library than campus stu¬
dents; and sophomores and juniors used the library more than freshmen
and seniors.
2. Men respondents had no special preference when it came to
the time of day for going to the library. On the other hand, women
students chose to go more during the day. As would be expected, off-
campus students usually made use of the library during the day. For
the classes, sophomores and seniors preferred day use of the library;
freshmen and juniors had no special preference.
3. The length of time spent in the library varied between
men and women students, the four classifications and the two residence
groups. Women students spent more time in the library; campus students
remained in the library longer than off-campus students; and juniors
and seniors were at the library shorter periods than freshmen and
sophomores.
4. Reasons for using the library were generally the same for
all groups. There were slight differences within groups. For example,
campus students used the library materials more for preparing term
papers, whereas off-campus students used the library more for general
assignments.
5. Major reasons for not using the library more often showed
few differences between groups. Differences were found only in the
number answering for each reason.
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6. Other sources of materials were used by the students. Men
students made more use of personal collections and faculty collections.
On the other hand women students found the facilities of the public
library to be helpful, as was true with freshmen and off-campus stu¬
dents. Faculty collections were borrowed by the greatest number of
seniors. Residence appeared to have little to do with use made of
faculty library resources.
7. On the whple, all groups indicated that the highest number
of students were taught the use of the library by librarians and in¬
structors. At the same time, the greatest number answering in each
group had been taught in classroom situations.
8. All groups complained about the library and made suggestions
for its improvement. Most complaining was done among the students them¬
selves. The two outstanding suggestions were that the library building
should be enlarged and that more books should be acquired.
APPENDIX
APPENDIX
STUDENT USE OF THE WILLIAM H. SHEPPARD LIBRARY
1. Please check the appropriate spaces below:
Sex: Male Female ; Classification:
Freshman Sophomore Junior Senior
Special ; Major Minor
Boarding Day Student ; Address:
City County State
2. How often do yourgo to the college library? Please check one:
A. Daily
B. About once a week
C. About every two weeks
D. About once a month
E. Three or four times per school year
F. Never
Other (Please write in)




C. Both4.About how much time do you usually spend in the library when you go?
Please check one:
A. 5 or 10 minutes
B. About 30 minutes
C. About 45 minutes
D. About an hour
E. About 3 hours
F. Abbut 5 hours
Other (Please write in)
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5. What are your reasons for going to the library? Please check
all of your reasons:
A. To get class assignments
B. To check out books
C. To return books
D. To get help from the librarian
E. To work on term papers
F. To look at exhibits or displays
6. To buy books that are on sale
H. To read a newspaper or magazine
I. To meet a friend
J. To read for pleasure
K. To work as student assistant
L. To find answers to questions that interest me personally
Others (Please write in)
6. What are your reasons for not going to the library more often?
Please check all of your reasons:
A. The library is not a good place to study
B. The library staff is not courteous
C. Assignments do not require use of the library
D. Friends borrow books for me
E. Friends return books for me
F. The library does not have the books I need.
G. The library staff cannot help
H. The library is too noisy
I. The library is too hot during the summer
J. The lighting is poor
K. The seats are uncomfortable
L. I have to be too quiet
M. I have to wait too long for service
N. I do not know how to use the library and I do not want to
be embarrassed
0. The library has nothing for me to read for pleasure
P. The library is not open when I have time to go
Others (Please write in)
7. Aside from the college library, from what other sources do you
secure materials for studying? Please check your sources:
A. Your own collection
B. Faculty collection
C. Public library
Other sources (Please write in)
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8. Has anyone taught you how to use the library? Yes
No




B. How were you taught? Please check all answers that apply
to you:
(1) In a class with other students
(2) By yourself when you needed help
(3) During Freshman orientation week
9. Do you complain about the shortcomings of the library? Please
check: Often Seldom Never





B. What are your criticisms of the library? Please write
them below:C.What suggestions do you have for improving the library? Please
write your suggestions below:
Thank you for your cooperation
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